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Electric Service and Meter Manual 

Section 102, continued 
 
Inspections are needed if (see comment below about the service disconnect position): 
 

A The service has been cut off for over 1 year (AES Indiana requires the Indianapolis self-
certification tag and reconnect numbers) 

 
B The building or structure has had a fire (Indianapolis requires a permit, sticker completed 

by a City of Indianapolis inspector or self-certification tag, and authorization numbers if 
electrical construction is performed. AES Indiana requires the Indianapolis self-
certification tag and reconnect numbers if no electrical construction is performed) 

 
C The meter fitting has been relocated (Indianapolis requires a permit, sticker completed by 

a City of Indianapolis inspector or self-certification tag, and authorization numbers) 
 

D A mobile home lot has a new or replaced mobile home (Indianapolis requires a permit, 
sticker completed by a City of Indianapolis inspector or self-certification tag, and 
authorization numbers) 

 
E A new or altered service has been installed (Indianapolis requires a permit, sticker 

completed by a City of Indianapolis inspector or self-certification tag, and authorization 
numbers) 

 
F Any service equipment past the meter to the service panelboard have been replaced with 

the same size, type, and configuration of equipment (Indianapolis requires a permit, 
sticker completed by a City of Indianapolis inspector or self-certification tag, and 
authorization numbers. Other areas, contact the AHJ for their requirements) 

 
G An inspection is not required whenever any normal maintenance work has been 

performed without upgrading (For the City of Indianapolis; repair/replacement of the 
meter fitting (meter base), riser and weather head does not require an electrical permit 
unless it is being upgraded or relocated. Any work performed from the meter to the 
building, including the panelboard requires an electrical permit. Other areas, contact the 
AHJ for their requirements) 

 
H AES Indiana field personnel may require an inspection (regardless of the length of time), 

if in their opinion a hazardous or potentially hazardous condition exists 
 
I Any type of distributed generation that requires a bi-directional meter such as a 

generator, solar voltaic panels, etc. (Before the installation of a bi-directional meter, 
Indianapolis requires a permit, a sticker completed by a City of Indianapolis inspector or 
self-certification tag, and authorization numbers. Other areas, contact the AHJ for their 
requirements) 

 
Indianapolis requirement: If emergency work is done after hours, the authorization number and 
electrical permit if required, shall be obtained the next business day. 

 
Service disconnect position requirement for this section only 

 

In all cases where a service has been disconnected, the main disconnect (circuit breaker or 
fuses) shall be in the open (off) position or the service will not be reconnected. 

 
103 Right to refuse or discontinue service 

 

Since it is the Company's obligation to provide reasonably adequate service to all Customers, the 
Company reserves the right to refuse or discontinue service without notice if, in the opinion of the 
Company, the Customer's wiring, equipment or appliances are unsafe or unsuitable for receiving 
electric service or are harmful to the service of other Customers. The Company will make a 
reasonable effort to notify the Customer prior to disconnection and shall inform the Customer of 
the steps which must be taken to have service restored. This is reflected in the "Rules and 
Regulations, Section 25.1" that are approved by the Indiana Utility Regulatory Commission. 

 

https://www.aesindiana.com/sites/default/files/2021-02/Rules_and_Regulations_Effective_11-04-2020.pdf
https://www.aesindiana.com/sites/default/files/2021-02/Rules_and_Regulations_Effective_11-04-2020.pdf
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