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Single phase meter installations 
 

Meter fitting specifications GB1-005 
100, 200, and 320 ampere fittings for 30 to 400 ampere services 

 

100A meter fitting GB1-010 
overhead installation 
120 volt, 1 phase, 2 wire 
30A maximum service 

 

100A meter fitting GB1-015 
(installed after main service equipment) 
120 volt, 1 phase, 2 wire 
30A maximum service 

 

100A meter fitting  GB1-020 
overhead installation 
120/240 volt, 1 phase, 3 wire 
125A maximum service 

 

200A meter fitting GB1-030 
overhead installation 
120/240 volt, 1 phase, 3 wire 
225A maximum service 

 

200A meter fitting, 2, 3 or 4 gang GB1-040 
overhead installation 
120/240 volt, 1 phase, 3 wire 
225A maximum service per position 
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320A meter fitting GB1-050 
overhead installation 
120/240 volt, 1 phase, 3 wire 
250a to 400A service 

 

100A meter fitting GB1-060 
overhead installation 
120/208 volt, 1 phase, 3 wire 
125A maximum service 

 

200A meter fitting GB1-065 
overhead installation 
residential or temporary 
120/208 volt, 1 phase, 3 wire 
200A maximum service 

 

100A meter fitting GB1-070 
(installed after main service equipment) 
120/208 volt, 1 phase, 3 wire 
125A maximum service 

 

200A meter fitting GB1-073 
(installed after main service equipment) 
residential or temporary 
120/208 volt, 1 phase, 3 wire 
200A maximum service 

 

200A meter fitting GB1-075 
(installed after main service equipment) 
network installation only 
277/480 volt, 1 phase, 3 wire 
125A maximum service 

 

200A meter fitting GB1-075 
installed after main service equipment 
network installation only 
277/480 volt, 1 phase, 3 wire 
125A maximum service 

 

200A meter fitting GB1-080 
underground installation 
120/240 volt, 1 phase, 3 wire 
225A maximum service 

 

200A meter fitting, 2, 3 or 4 gang GB1-090 
underground installation 
120/240 volt, 1 phase, 3 wire 
225A maximum service per position 

 

320A meter fitting GB1-100 
underground installation 
120/240 volt, 1 phase, 3 wire  
250A to 400a service 
 



Table of contents 

Revised 6/6/17 IV 
 

Electric Service & Meter Manual 

 

Residential outdoor metering GB1-110 
(single family dwelling only) 
underground installation 
120/240 volt, 1 phase, 3 wire  
450A to 800A service 

 

Rommercial outdoor metering GB1-120 
underground installation  
120/240 volt, 1 phase, 3 wire  
450A to 800A service 

 

Residential outdoor metering GB1-121 
(single family dwelling only) 
underground installation 
120/240 volt, 1 phase, 3 wire 
850A to 1600A service 

 

200A single phase residential services GB1-130 
125A single phase commercial services 
underground installation 
120/208 volt, 1 phase, 3 wire 
200A maximum service 

 

200A meter fitting  GB1-140 
(installed after main service equipment) 
underground installation  
120/208 volt, 1 phase, 3 wire  
200A maximum service 

 

100A & 200a meter center GB1-150 
underground installation 
120/240 volt, 1 phase, 3 wire 
225A maximum service per position 
120/208 volt, 1 phase, 3 wire 
200A maximum per position residential 
100A maximum per position commercial 
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Three phase meter installations 
 

200A meter fitting GB3-012 
overhead installation 
120/208 volt, 3 phase, 4 wire 
120/240 volt, 3 phase, 4 wire 
225A maximum service 
 

200A meter fitting GB3-013 
overhead installation 
277/480 volt, 3 phase, 4 wire 
225A maximum service 
 

200A meter fitting GB3-015 
installed after main service equipment 
120/208 volt, 3 phase, 4 wire 
120/240 volt, 3 phase, 4 wire 
225A maximum service 
 

200A meter fitting, two gang GB3-017 
overhead or underground installation 
120/208 volt or 120/240 volt, 3 phase, 4 wire 
225A maximum service per position 
 

Outdoor metering GB3-020 
overhead or trough installation 
120/208 volt, 3 phase, 4 wire 
120/240 volt, 3 phase, 4 wire 
250A to 400A service 
 

Outdoor metering GB3-021 
installed after main service equipment 
120/208 volt, 3 phase, 4 wire 
120/240 volt, 3 phase, 4 wire 
250A to 400A service 
 

Outdoor metering GB3-022 
underground installation 
120/208 volt, 3 phase, 4 wire 
120/240 volt, 3 phase, 4 wire 
250A to 400A service 
 

Outdoor metering GB3-024 
overhead or trough installation 
277/480 volt, 3 phase, 4 wire 
100A to 400A service 
 

Outdoor metering GB3-026 
underground installation 
277/480 volt, 3 phase, 4 wire 
100A to 400A service 
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Outdoor metering  GB3-028 
overhead installation - wall mounted 
120/240 volt, 1 phase, 3 wire 
120/208 volt, 3 phase, 4 wire 
120/240 volt, 3 phase, 4 wire 
0A to 400A service 
240/480 volt, 1 phase, 3 wire 

(interstate lights only) 
 

Outdoor metering  GB3-029 
overhead installation - wall mounted 
120/240 volt, 1 phase, 3 wire 
120/208 volt, 3 phase, 4 wire 
120/240 volt, 3 phase, 4 wire 
277/480 volt, 3 phase, 4 wire 
401A to 1600A service 
240/480 volt, 1 phase, 3 wire 
(interstate lights only) 
 
Outdoor metering  GB3-030 
overhead installation - wall mounted 
120/240 volt, 1 phase, 3 wire 
120/208 volt, 3 phase, 4 wire 
120/240 volt, 3 phase, 4 wire 
277/480 volt 3 phase, 4 wire 
1601A to 3000A service 
 
Outdoor metering cabinet  GB3-032 
transformer rated 
overhead installation 
 
Outdoor metering GB3-033 
overhead installation 
PTs in the meter fitting 
 
200A meter fitting GB3-042 
underground installation 
120/208 volt, 3 phase, 4 wire 
120/240 volt, 3 phase, 4 wire 
225A maximum service 
 
200A meter fitting GB3-044 
underground installation 
277/480 volt, 3 phase, 4 wire 
225A maximum service 
 
Outdoor metering GB3-060 
underground installation 
120/208 or 120/240 volt, 3 phase, 4 wire 
500A to 1200A service 
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Outdoor metering GB3-070 
underground installation 
120/208 or 120/240 volt, 3 phase, 4 wire 
500A to 1200A service 
 
Delete drawing GB3-080 
 
Outdoor metering GB3-085 
underground installation 
277/480 volt 3 phase, 4 wire 
250A to 1200A service 
 
Delete drawing GB3-090 
 
Outdoor metering, underground installation, GB3-095 
transformer mounted ct's only 
120/208 volt, 3 phase, 4 wire 
277/480 volt, 3 phase, 4 wire 
450A to 3000A service 
 
Outdoor metering, GB3-096 
underground installation 
transformer mounted ct's only 
120/208 volt, 3 phase, 4 wire 
450A to 3000A service 
 
Indoor metering GB3-100 
277/480 volt, 3 phase, 4 wire,  
250A to 1200A service 
120/208 or 120/240 volt, 3 phase, 4 wire 
900A to 1200A service 
 
Delete drawing GB3-105 
 
Delete drawing GB3-110 
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Metering compartment for switchgear GB3-120 
120/240 or 120/208V or 277/480V 

 

Overhead Service Installations 
 

Overhead service drop clearances GB4-005 
up to 400A 
 
Quadruplex or triplex service GB4-007 
 
Service connection below roof GB4-010 
400A maximum service 
 
Service riser extending through roof GB4-020 
400A maximum service 
 
Service riser extending above roof GB4-030 
400A maximum service 
 
Temporary overhead construction service GB4-040 
120/240 volt, 1 phase, 3 wire 
225A maximum service 
 
Temporary pole meter installation GB4-050 
for construction 
120/240 volt, 1 phase, 3 wire 
225A maximum service 
 
Permanent pole meter installation for one service GB4-060 
120/240 volt, 1 phase, 3 wire 
400A maximum service 

 
Permanent pole meter installation GB4-065 
120/240 volt, 1 phase, 3 wire 
240/480 volt, 1 phase, 3 wire 
200A type II INDOT service 

 
Typical roof structures for service GB4-070 
drop and metering transformers 
for 600 volts and below 
 
Typical roof structures for service GB4-075 
drop and metering transformers 
up to 300 volts services 
 
Roof structure for maximum 13.2 kV primary service GB4-080 
single conductor cable 

 
Primary meter and service GB4-090 
disconnecting means 
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Transformer mounted CT metering only GB5-110 
free standing-underground installation 
120/208 volt 3 phase, 4 wire 
277/480 volt 3 phase, 4 wire 
450A to 3000A service 

 
 

Junction cabinet installations 
 

Typical junction cabinet for multiple services  GB6-010 
underground installation 
600 volts and below, 3 phase, 4 wire 
400A maximum service per position 
 
Terminal bar arrangement for junction cabinet GB6-015 
 
Mounting details for junction cabinet GB6-020 
 
Conduit location in junction cabinet for multiple GB6-030 
underground services 
 
Typical customer's junction box for 3Ø, multiple 100 and 200 ampere GB6-040 
underground services (for maintenance only) 
 
Typical customer's junction box for multiple GB6-050 
underground services (for maintenance only) 
 
Typical customer's junction box for multiple GB6-060 
underground services (for maintenance only) 
 
Typical customer's junction box GB6-070 
underground network service 
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Miscellaneous information 
 

Standard standoff spacing and riser arrangements GB7-010 
1600A maximum 
 

Concrete pad for single phase GB7-020 
transformer 25-167 kVA 
 

Transformer box pad GB7-030 
for single phase 
transformer 25-167 kVA 
 

Concrete pad for three phase GB7-040 
transformer 75-1500 kVA 
 

Clearance of telephone and/or cable TV GB7-050 
facilities from company pad mounted gear 
 

Maximum available calculated fault currents GB7-060 
 

Typical weatherhead box GB7-070 
interior details 
600 volts and below, 3 phase only 
 

Typical weatherhead box GB7-080 
fabrication details 
600 volts and below, 3 phase only 
 

4.1 kV or 13.2 kV distribution GB7-090 
interconnection one-line 
 

208 V or 480 V 3-phase secondary distribution GB7-100 
interconnection one-line 500 kVA to 1500 kVA 
 

208 V or 480 V 3-phase secondary distribution GB7-110 
interconnection one-line less than 500 kVA 
 

Ttransfer switch required GB7-115 
for backup generation 
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For the use of government agencies only 
 

Outdoor lighting GB8-010 
service pedestal installation 
up to 300 volt services 
225A maximum service 
 

Single meter installation GB8-020 
3 wire, 120/240 V, 100A max. 
 

Single meter installation GB8-030 
3 wire, 120/240 V, 100 a max. 
 

Permanent traffic signal GB8-035 
meter installation 
for one service 
120/240 volt, 1 phase, 3 wire 
 

Permanent pole meter installation GB8-040 
for 240/480 volt, 1 phase, 3 wire 
200A outdoor lighting service 
 

Free standing – underground installation GB8-050 
for 240/480 volt, 1 phase, 3 wire 
200A outdoor lighting service 
 
Street light ducts GB8-070 
installed for AES Indiana use 
 
Protective posts for GB8-080 
light columns 
 
DPW traffic signal GB8-085 
combination poles 
 
Installation of customer owned conduit GB8-090 
into an AES Indiana pullbox 
 
Concrete base installed by contractor GB8-100 
40 ft. al. column 
 
Concrete base installed by contractor GB8-110 
Washington column, single or twin 
 



 

 
 

 

 

 

 

 

 

It is unlawful to break seals on company meters or to 
disconnect meters from service without notifying the service 
connection division on telephone number (317) 261-8133. (see 
section 555) 
 
 
Electricity used on construction services shall be metered. 
Services that have been disconnected by the company are to 
be restored only by AES Indiana's personnel. Unmetered 
circuits and jumpered meter bases will be disconnected, an 
energy diversion charge, and pro-rated billing will be assessed. 
(see section 555) 
 
 
It is unlawful to attach and/or mount any customer owned 
equipment, wire, cable, lights, signs, etc. To any of AES 
Indiana's facilities without obtaining an attachment permit. (see 
section 180) 
 
 
 
 

 

Important notices 
GB0-010 

REV 11/28/17 



 

 
 

 

 

 

 
 

Electric Red 

Gas or oil Yellow 

Communications Orange 

Potable water Blue 

Sewer Green 

Reclaimed water & irrigation lines Purple 

Temporary survey markings Pink 

Proposed excavation White 
 

All of the following information is needed when calling Indiana 811: 

 
County 
Township 
Street address 
Type of work 
Extent of work 
Name of caller and title 

Telephone number 
Best time to call 
Start date and start time 
Contractor 
Contractor address 

 

 

 

 

 

 
 

 

 

Call two working days before you dig 
 

Underground plant protection information 
 

Toll free 
call 811 

before you dig 
 

"Holey Moley 
sez" 

Don't 
dig 

blind 

GB0-020 
REV 6/6/17 

 

http://indiana811.org/
http://indiana811.org/
http://indiana811.org/
http://indiana811.org/
http://indiana811.org/�




Service address

Zip code

Mailing address

Mailing city/state/zip code

Federal tax ID

Yes

No

Phone number

Service size amperes

Service type 1Ø, 3-Wire 3Ø, 4-Wire Wye 3Ø, 4-Wire Delta

Voltage 120/240 V 120/208 V 277/480 V

kW Load

Permanent Temporary

Owner Tenant

Date wanted (service ready?)

Date of full operation

Electrician's company name

Electrician's name

Phone number

Form completed by:

 Title/role:

REV 4-24-18 GB0-030

The following information is required for electric service from the 

company.  All fields are mandatory.

Customer name (Bill payer when 

the service is initially engergized)

Commercial / industrial information sheet

You must be registered.  Please  do so at 

https://www.in.gov/sos/business/.  Contact the IPL 

business line on (317) 261-8444 if you have questions.

Is this a registered business 

in the state of Indiana?

Responsible party (To answer 

questions regarding the bill).



 

 
 

 

 
Work management 

• The flow chart below is an essential tool in helping our customers and Project Designers arrive at 
an accurate project completion date. 

• Since each project is unique, the requirements for successful project completion will vary. 

• Please keep in mind that requirements such as easements and railroad crossings require longer 
lead times and have the potential to greatly affect the timeliness of the project. 

• AES Indiana's Project Designers will work with you to determine these requirements as well as 
the expected project completion date. 

 

 
Potential causes for delay 

• Delays in Project Designer receiving site plans on time. 
• Delays in receiving customer load and/or billing information. 

• Not obtaining an easement in a timely manner. 

• Not obtaining necessary permits. 

• Weather delays - excessive rain or storms in our service territory and surrounding area. 

• Failure to place Self Certification/City-Inspection Tag in meter equipment. 
 

 

 

 

GB0-040 
REV 4/24/06 Work management 

engineering 
time scheduling construction 

Varies per project 
requirements.  
(i.e. easements, 
connect infor-
mation, site plans 
etc.) 

4 weeks minimum 
 
IPL contractor labor 
takes place during this 
time frame. 
 
Easement must be 
granted before project 
will be allowed to flow 
into construction 
status. 

AES labor 
only. Length in 
days or weeks 
depending on 

job scope. 

Initial 
meeting 

date 
estimated 
AES const 
start date 

requested 
completion 

date 
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180 FOREIGN ATTACHMENTS 
 

Radio or television antennas, floodlights, signs, wires, cables, or other 
attachments shall not be connected to or installed on the Company's pad mount 
transformers, metal clad switchgear, poles, crossarms, structures, or other 
facilities. Antennas, floodlights, signs, etc. shall not be installed so they can fall 
on the Company's lines or structures. Attaching advertising signs to utility poles is 
prohibited by City Ordinance and Company rules and regulations. 

 

Obtaining an attachment permit in some cases may be permitted for power 
conductors and communications cables on some company poles. The company’s 
engineer will calculate loading, clearances, and space requirements in 
accordance with the National Electrical Safety Code. The application fees and 
costs for engineering and upgrading the company’s facilities are to be borne by 
the applicant. 

 

181 EASEMENT ENCROACHMENTS 
 

As a general rule, encroachments on Company easements are prohibited. For 
additional information, please call the Real Estate Department shown on the 
"Where To Obtain Information" (page iii). Structures such as buildings, swimming 
pools, garages, etc. shall not be permitted inside the company easements. 

 

Any grade changes and the installation of driveways and parking lots may be 
permitted with prior written approval from the Company. In the event a portion of 
a paved or concrete driveway or parking lot area must be removed for 
maintenance or new construction performed by the Company, repair of any 
damage to these areas inside the easement shall be made by the property 
owner. 

 

182 CUSTOMER GROUNDS 
 

Conductors from the customer’s grounds, grounding grids, isolated equipment to 
be grounded, or grounding systems shall not be permitted to enter or to be 
attached to any Company transformer, riser pole, pedestal, or any other of the 
Company's facilities. 

 

Exception 1: Where a communication company in the vicinity of or on a pole, 
pedestal, switchgear, transformer, or other Company facility, their grounding shall 
be permitted to be connected to the Company’s system neutral or grounding 
system. 
 

Exception 2: Where a customer is served through vault installed transformers. 
 

183 GROUNDED SERVICE CONDUCTOR 
 

Where a grounded service is provided, the grounded service conductor (normally 
the neutral) shall be taken to each service disconnecting means grounded 
(neutral) terminal or bus. Reference the National Electrical Safety Code Rule 092 
and Indiana Electrical Code Section 250.24(C). 
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Letter in-lieu of electrical inspection 
(May ONLY be used for State of Indiana buildings, Federal buildings, services on railroad property, or where the authority having 
jurisdiction is not under the authority of the Indiana Fire Prevention and Building Safety Commission. This is not for the use of the "log 
cabin" statute, Indiana Code 36-7-8-3 in the State of Indiana law.) 
 
Customer or project name: ___________________________________________________________ 
 
Service address: ___________________________________________________________ 
 
City / town: ___________________________________________________________ 

 
Important notice 

 
It is the customer’s responsibility to assure that all facilities on the customer’s side of the point of delivery of electricity are maintained in 
safe operating condition. This responsibility includes assuring that the customer’s electrical facilities comply with all local construction 
codes and safety standards. Customers should coordinate this responsibility with their architectural and engineering consultants, 
construction contractors, or subcontractors, as appropriate, before their electrical systems are energized. Failure to do so may result in 
injury or damage resulting from unsafe conditions. AES Indiana is not responsible for unsafe or non-compliant conditions on the 
customer’s side of the service point. 

 
 
Customer’s certification of readiness 

 
The undersigned customer or its authorized representative do hereby certify to AES Indiana and agree that: 

 

1. he has read the foregoing notice and fully understand the customer’s obligations for operating safety; 
 

2. he has conferred with the architect, engineering consultant, general contractor, or subcontractor(s), as applicable and appropriate, 
responsible for the design and construction of the facilities, to verify that the electrical systems on the customer’s side of the point 
of delivery have been constructed to the best of their knowledge in compliance with local construction and safety standards 
(including, for example, the Indiana Electrical Code); 
 

3. he has determined and confirmed to the best of their knowledge that the electrical systems do in fact comply with these local 
construction and safety standards;   
 

4. he understands and agrees that in reliance of these representations, AES Indiana has agreed to energize electric service to the 
customer’s service entrance section at such facilities; 
 

5. he assumes full responsibility for any and all damages and injuries that may occur to the customer’s  property, employees or 
members of the public or other third parties as a result of conditions on the customer’s side of the point of delivery at the service 
address noted above; and 
 

6. he hereby releases AES Indiana from any and all damages, or injuries that may result as a result of the electric service provided by 
AES Indiana provided that the service meets the applicable requirements of the National Electrical Safety Code (NESC) and the 
standards of the Indiana Utility Regulatory Commission. 

 
 
If not the owner/customer, I certify that I have the owner/customer's permission to act in his stead. 
 

Customer/representative signature: ___________________________________________ 
 

Customer/representative name: ______________________________________________ 
 

Business name: ____________________________________________________________ 
 

Business address: _____________________________________________________ 
 

   _____________________________________________________ 
 

Telephone number: _____________________________________________________ 
 

Date: ___________________________________________________________________



 

Revised 6/4/19 9B 
  

Electric Service and Meter Manual 

 
 

Letter in-lieu of electrical inspection for temporary electrical service 
(May ONLY be used for temporary services where the Authority Having Jurisdiction does not inspect temporary electrical services.) 
 
Customer or project name: ___________________________________________________________ 
 
Service address: ___________________________________________________________ 
 
City / town: ___________________________________________________________ 

 
Important notice 

 
It is the customer’s responsibility to assure that all facilities on the customer’s side of the point of delivery of electricity are 
maintained in safe operating condition. This responsibility includes assuring that the customer’s temporary electrical 
facilities comply with all local construction codes and safety standards. Customers should coordinate this responsibility with 
their architectural and engineering consultants, construction contractors, or subcontractors, as appropriate, before their 
temporary electrical systems are energized. Failure to do so may result in injury or damage resulting from unsafe conditions. 
AES Indiana is not responsible for unsafe or non-compliant conditions on the customer’s side of the service point. 

 
 
Customer’s certification of readiness 

 
The undersigned customer or its authorized representative do hereby certify to AES Indiana and agree that: 
 
7. he has read the foregoing notice and fully understand the customer’s obligations for operating safety; 
 
8. he has conferred with the architect, engineering consultant, general contractor, or subcontractor(s), as applicable and appropriate, 

responsible for the design and construction of the facilities, to verify that the electrical systems on the customer’s side of the point 
of delivery have been constructed to the best of their knowledge in compliance with local construction and safety standards 
(including, for example, the Indiana Electrical Code); 

 
9. he has determined and confirmed to the best of their knowledge that the electrical systems do in fact comply with these local 

construction and safety standards;   
 
10. he understands and agrees that in reliance of these representations, AES Indiana has agreed to energize electric service to the 

customer’s temporary service entrance at such facilities; 
 
11. he assumes full responsibility for any and all damages and injuries that may occur to the customer’s property, employees or 

members of the public or other third parties as a result of conditions on the customer’s side of the point of delivery at the temporary 
service address noted above; and 

 
12. he hereby releases AES Indiana from any and all damages, or injuries that may result as a result of the temporary electric service 

provided by AES Indiana provided that the temporary service meets the applicable requirements of the National Electrical Safety 
Code (NESC) and the standards of the Indiana Utility Regulatory Commission. 

 
If not the owner/customer, I certify that I have the owner/customer's permission to act in his stead. 
 
Customer/representative signature: ___________________________________________ 
 
Customer/representative name: ______________________________________________ 
 
Business name: ____________________________________________________________ 
 
Business address: _____________________________________________________ 
 
   _____________________________________________________ 
 
Telephone number: _____________________________________________________ 
 
Date: __________________________________________________________________ 
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Section 220A2, continued 
 

j. For Town Houses, Condos, Apartments and similar 
structures, the following may be permitted for "wrap around" 
single phase services: 

 

• The company’s Engineer will look at each individual 
service to determine if a "wrap around" service will be 
permitted. This shall be done before the installation of the 
customer's conduit since a "wrap around" service may 
not be permitted. 

 

• If a "wrap around" service is permitted, the customer shall 
provide and install four inch, gray, schedule 40 PVC 
(schedule 80 PVC where above grade) continuous from 
his meter location to the Company's transformer exactly 
as laid out by the Company's engineer. This conduit(s) 
with a pull string installed shall be turned up into the 
transformer pad and all bends shall be 36 inch or larger 
radius sweeps. 

 

• The Company's service cable will be provided, installed, 
and maintained by the Company. 

 

• The customer shall supply and install a warning ribbon 12 
inches above the duct line that meets the requirements of 
section 300.5(D)(3) in the Indiana Electrical Code. 

 

• The point required to pull the cable shall be truck 
accessible with a set up area. See Section 220A3e for 
the definition of "truck accessible". 
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225 COVERING, ENCLOSING AND PAINTING OF PAD MOUNTED EQUIPMENT 
 

Pad mounted equipment (transformers, switchgear, metering, etc.) shall not be 
covered or enclosed with any material unless permission is specifically given in 
writing by the AES Indiana Standards, Code Compliance & Quality Control 
Department. 

 

Fencing may be installed if sufficient clearance is provided around the equipment 
for switching with the use of "hot sticks". This requires 10 feet of clearance on the 
sides where switching is performed. Additionally, 3 feet of clearance is required on 
the remaining sides and back for ventilation and personnel access (for clearance to 
building walls, see drawings GB7-020, GB7-030, and GB7-040). The top of the 
enclosure shall remain open for adequate ventilation. These requirements prohibit 
the installation of hollow decorative "rocks" or other enclosures that prohibit the free 
flow of air around the equipment. Any enclosure or fencing shall not have a locked 
gate nor be over 6 feet in height. 

 

Painting of the equipment is permitted if a solid color is used and the decals are not 
painted over; however, black or essentially black paint is not permitted due to 
excessive equipment heating. Any other deviation such as a design shall be 
approved in writing by AES Indiana Standards, Code Compliance & Quality Control 
Department before proceeding. The customer will be responsible for maintaining the 
paint condition after custom paint is applied including mitigating rust and graffiti. 
Additionally, if the equipment is replaced for any reason, the Company will not be 
responsible for repainting the equipment. 

 

Service pedestals and all other ground mounted equipment is permitted to be 
painted in the same manner as pad mounted equipment above. However, the glass 
or plastic of meters and viewing windows shall not be painted or covered in any 
manner. 

 

230 METERING ENCLOSURE GROUNDING BEHIND SERVICE DISCONNECTING 
MEANS 

 

Metering enclosures and fittings shall be grounded in accordance with Article 250 of 
the Indiana Electrical Code. 

 

Where Indiana Electrical Code Section 250.142(B) Exception 2 is not permitted or 
used, a grounding conductor shall be run from the service grounding electrode 
conductor and grounded service conductor at the service equipment to the meter 
fitting or meter cabinet. This grounding conductor shall be copper and sized and 
installed in accordance with the Indiana Electrical Code requirements for grounding 
electrode conductors. 
 

235 480 V COLD SEQUENCE METER 
 

An individual lockable main service disconnecting means with overcurrent 
protection shall be installed ahead of and within five feet of each 480 volt meter. No 
tap shall be permitted on the line side of the main service. This applies to all 480 
volt services, 225 ampere and smaller, and metered feeders. See Section 555 for 
accessing locked and/or sealed equipment. 



 
 

 
 



http://indiana.aes.phase2tech.com/sites/default/files/2021-02/Residential_Rates_%20Rate%20RS_Effective%2010-29-2020.pdf
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Section 310, continued 
 
J. All temporary construction services shall be approved and located by the 

Major Underground Distribution Projects Engineering Division prior to 
installation by the electrical contractor. 

 
K. Meter enclosures and fittings shall be grounded in accordance with Article 

250 of the Indiana Electrical Code. 
 

Metering enclosure grounding: Where Indiana Electrical Code Section 
250.142(B) Exception 2 is not permitted or used, a grounding conductor 
shall be run from the service grounding electrode conductor and grounded 
service conductor at the service equipment to the meter fitting or meter 
cabinet. This grounding conductor shall be copper and sized and installed 
in accordance with the Indiana Electrical Code requirements for grounding 
electrode conductors. 

 
L. The customer shall install conduit seals that will limit the flow of hazardous 

gases and vapors from outside and inside the service lateral conduits in 
accordance with the Indiana Electrical Code Sections 230.8 and 300.5(G). 

 
 



 
 

  
 



http://www.in.gov/legislative/iac/T01700/A00040.PDF
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520 COMMERCIAL AND INDUSTRIAL METERING UNDER 600 VOLTS 
 

In all cases, the meter location and the type of facilities to be installed are subject 
to approval by the Meter Department prior to starting construction. 

 
The metering equipment shall be located in a safe area and at heights indicated 
on the typical installation drawings. Section 110.26 of the Indiana Electrical Code 
shall be followed and a clear level working space of at least 4 feet shall be 
maintained in front of the meter. Safe and ready access to this area shall be 
provided. 
 
If the metering facilities are located inside, a 3/4" conduit sleeve shall be provided 
from the meter location to the outside of the building for the installation of an 
outside antenna for remote metering. This conduit sleeve shall be sealed against 
the weather by the customer. 
 
The location: 

• If inside must be clean, dry, illuminated, and readily accessible. 

• If outside must be readily accessible, level, away from obstructions such 
as dumpsters and grease pits, etc. 

 
A. 100 - 225 AMPERE SERVICES 

 
Self-contained meters may be utilized for installations either underground 
or overhead in this range of capacities, where demand metering will not be 
required. Self-contained meters shall be installed ahead of the service 
disconnecting means in all cases. 

 

Exception 1: Where a group of more than six disconnect switches are to 
be connected to a single set of service entrance conductors. 

 

Exception 2: Installations in the networked areas where a main disconnect 
ahead of each meter is always required. 

 

Exception 3: 480 volt installations. 
 

A two gang 120/240 or 120/208 volt, three phase, four wire meter fitting is 
permitted to be provided by the customer upon approval by the Company 
for 200 ampere or smaller services. 





http://indiana.aes.phase2tech.com/sites/default/files/2021-02/Rider%204%20-%20Additional%20Charge%20for%20Transformer%20and%20Other%20Facilities%20Furnished%20by%20Company%20to%20Customer_45029_Effective%2012-5-2018_0.pdf
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575 GROUNDING SERVICES 
 

All grounding and bonding of service raceways, meter enclosures, junction 
cabinets, junction boxes, etc. shall be done by the customer in accordance with 
the Indiana Electrical Code, Article 250. Bonding shall be done in such a manner 
as to avoid a parallel path with the grounded (neutral) conductor. 

 
The grounding electrode conductor (GEC) shall not pass through any meter 
fitting, meter cabinet or junction cabinet. The GEC may terminate inside the 
Company meter fitting, meter cabinet or junction cabinet. 

 
Exception: Where the service equipment is located before the metering 
equipment, the GEC shall be permitted to pass through and bonded to the meter 
fitting, meter cabinet or junction cabinet. 

 
The GEC is the conductor used to connect the grounding electrode to the 
grounded conductor of the service at the service equipment. The bonding jumper 
used to bond the conduits entering the meter fitting or enclosure is required by 
the Indiana Electrical Code and is permitted by AES Indiana. 

 



 
 

 





http://indiana.aes.phase2tech.com/sites/default/files/2021-02/Rider%204%20-%20Additional%20Charge%20for%20Transformer%20and%20Other%20Facilities%20Furnished%20by%20Company%20to%20Customer_45029_Effective%2012-5-2018_0.pdf
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Acknowledgment of receipt or a written reply cannot be made. However, all serious comments will be considered. 

 
 

Electric Service & Meter Manual (Goldbook) 
Change Request Form 
 

Charlie Eldridge 
AES Indiana 
1230 W. Morris St. 
Indianapolis, IN  46221-1744 
 
Date ________ Name _________________________ Tel. No. (      )____________. 
 
Company _____________________________________________________________. 
 
Address ______________________________________________________________. 
 
City, State, and Zip Code _________________________________________________. 
 
1. Location in Electric Service & Meter Manual (Section/Paragraph/Drawing): ________. 
 
2. Proposal (proposed wording, include supporting documentation, drawings, etc.): 
 
 
 
 
 
 
 
 
 
3. Statement of Problem and Reason for the Proposed Change: 
 
 
 
 
 
 
 
 
 
 
 
I hereby grant AES Indiana the non-exclusive, royalty-free rights, including non-exclusive, royalty-free 
rights in copyright, in this comment and I understand that I acquire no rights in any publication of AES 
Indiana in which this proposal in this or another similar or analogous form is used. 

 
Signature (required) ______________________________. 
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